Consumer Guarantee Information Policy
Effective Date: 19/07/2024

At Outback Solar and Outdoors, we are committed to ensuring our customers are satisfied
with their purchases. This Consumer Guarantee Information Policy outlines your rights under
the Australian Consumer Law (ACL) and our commitment to these guarantees.

1. Consumer Guarantees

1.1. Acceptable Quality: Our products are guaranteed to be of acceptable quality. This
means they will be safe, durable, free from defects, acceptable in appearance and finish, and
fit for all the purposes for which goods of that kind are commonly supplied.

1.2. Fit for Purpose: Our products are guaranteed to be fit for any specified purpose that you
have made known to us or for any purpose for which the products are commonly used.

1.3. Match Description: Our products are guaranteed to match any description given, or any
sample or demonstration model shown to you.

1.4. Title and Undisturbed Possession: You are guaranteed clear title to the goods, and you
will enjoy undisturbed possession of the goods.

1.5. Repairs and Spare Parts: We guarantee the availability of repairs and spare parts for a
reasonable period after purchase unless we have informed you otherwise.

2. Remedies for Breach of Consumer Guarantees

2.1. Major Failure: If a product has a major failure, you are entitled to choose a replacement
or refund. A major failure occurs when:

e The product has a problem that would have stopped someone from buying it if they
had known about it.

e The product is unsafe.

e The product is significantly different from the sample or description.

e The product doesn’t do what we said it would, or what you asked for, and can’t easily
be fixed.

2.2. Minor Failure: If the failure is minor, we can choose to repair the item, replace it, or
provide a refund. If a repair is chosen, it must be done within a reasonable time. If not, you
can request a replacement or a refund.

3. How to Claim a Remedy

3.1. Contact Us: To claim a remedy under our consumer guarantees, please contact us at:
Outback Solar and Outdoors

284 Byrnes Street
Mareeba, QLD 4880



Phone: 0740921659
Email: sales@outbacksolar.net.au

3.2. Information Required: Please provide your order number, a description of the issue,
and any supporting documentation or evidence (e.g., photos, receipts).

3.3. Assessment: We may need to assess the product to determine the nature of the problem
and the appropriate remedy.

4. Exceptions to Consumer Guarantees

4.1. Misuse and Damage: Consumer guarantees do not apply if the product has been
misused, neglected, or damaged after purchase.

4.2. Unreasonable Use: Consumer guarantees do not cover problems caused by
unreasonable or unintended use of the product.

4.3. Third-Party Repairs: Consumer guarantees do not cover problems caused by repairs or
modifications carried out by unauthorized third parties.

5. Additional Warranties

5.1. Manufacturer’s Warranty: Some of our products come with a manufacturer's
warranty. These warranties are in addition to the consumer guarantees and do not limit your
rights under the ACL.

5.2. Extended Warranties: We may offer extended warranties for certain products. Details
of any extended warranties will be provided at the time of purchase.

6. Changes to This Policy

We may update this Consumer Guarantee Information Policy from time to time. We will
notify you of any changes by posting the new policy on our website and updating the
effective date.

7. Contact Information

If you have any questions about this Consumer Guarantee Information Policy, please contact
us:

Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Phone: 0740921659

Email: sales@outbacksolar.net.au



