Dispute Resolution Policy
Effective Date: 19/07/2024

At Outback Solar and Outdoors, we are committed to providing high-quality products and
services. If a dispute arises, we aim to resolve it quickly and amicably. This Dispute
Resolution Policy outlines the procedures for addressing disputes between you and Outback
Solar and Outdoors.

1. Initial Resolution

1.1. Contact Us First: If you have any concerns or disputes regarding your purchase or our
services, please contact our customer service team at sales@outbacksolar.net.au or call us at
0740921659. Most disputes can be resolved quickly and to your satisfaction by contacting
our customer service team.

1.2. Information Required: When you contact us, please provide your order number, a
description of the issue, and any supporting documentation or evidence (e.g., photos,
receipts).

2. Escalation Process

2.1. Formal Complaint: If you are not satisfied with the initial resolution, you may escalate
the matter by submitting a formal complaint in writing to:

Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Email: sales@outbacksolar.net.au

2.2. Complaint Review: Upon receiving your formal complaint, we will acknowledge
receipt within [number] business days and initiate a thorough review. We may contact you
for additional information or clarification.

2.3. Resolution Proposal: Within [number] business days of receiving your formal
complaint, we will provide you with a written response outlining our proposed resolution.

3. Mediation

3.1. Mediation Agreement: If you are not satisfied with our proposed resolution, both
parties may agree to resolve the dispute through mediation. Mediation is a voluntary and
confidential process where a neutral third party helps facilitate a mutually acceptable
resolution.

3.2. Mediation Costs: The costs of mediation will be shared equally by both parties unless
otherwise agreed.

3.3. Selection of Mediator: We will mutually agree on the selection of a mediator. If we
cannot agree, either party may request that the Australian Mediation Association or a similar
body appoint a mediator.



4. Arbitration

4.1. Binding Arbitration: If mediation does not result in a resolution, either party may refer
the dispute to binding arbitration. Arbitration is a private process where a neutral third party
(the arbitrator) makes a decision to resolve the dispute.

4.2. Arbitration Rules: The arbitration will be conducted in accordance with the rules of the
Australian Centre for International Commercial Arbitration (ACICA).

4.3. Arbitration Decision: The arbitrator’s decision will be final and binding on both parties,
and judgment on the award rendered by the arbitrator may be entered in any court having
jurisdiction.

5. Governing Law

This Dispute Resolution Policy is governed by the laws of Australia. Any disputes arising
under this policy will be resolved in accordance with Australian law.

6. Changes to This Policy

We may update this Dispute Resolution Policy from time to time. We will notify you of any
changes by posting the new policy on our website and updating the effective date.

7. Contact Information
If you have any questions about this Dispute Resolution Policy, please contact us:

Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Phone: 0740921659

Email: sales@outbacksolar.net.au



