Privacy Policy
Effective Date: 19/07/2024

Outback Solar and Outdoors respects your privacy and is committed to protecting your
personal information. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website www.outbacksolar.net.au (the "Site"),
or purchase our products.

1. Information We Collect

1.1. Personal Information: We may collect personal information, such as your name, email
address, phone number, postal address, payment information, and any other information you
provide directly to us.

1.2. Non-Personal Information: We may collect non-personal information, such as your
browser type, device type, IP address, and browsing behaviour.

1.3. Cookies: We use cookies to enhance your experience on our website. You can control
the use of cookies through your browser settings.

2. How We Use Your Information

2.1. To Process Transactions: We use your information to process and fulfill your orders,
including managing payments, shipping products, and providing customer support.

2.2. To Improve Our Services: We use the information to understand how our website is
used, to improve our products and services, and to personalize your experience.

2.3. To Communicate: We may use your personal information to contact you with
newsletters, marketing or promotional materials, and other information that may be of interest
to you.

2.4. To Comply with Legal Obligations: We may use your information as required by law,
regulation, or legal process.

3. How We Share Your Information

3.1. Service Providers: We may share your information with third-party service providers
that perform services on our behalf, such as payment processing, shipping, and marketing.

3.2. Business Transfers: If we are involved in a merger, acquisition, or asset sale, your
information may be transferred as part of that transaction.

3.3. Legal Requirements: We may disclose your information if required to do so by law or
in response to valid requests by public authorities.

4. Security


www.outbacksolar.net.au

We take reasonable measures to protect your personal information from unauthorized access,
use, or disclosure. However, no internet or email transmission is ever fully secure or error-
free.

5. Your Rights

5.1. Access and Correction: You have the right to access and correct your personal
information held by us. To do so, please contact us at sales@outbacksolar.net.au.

5.2. Opt-Out: You may opt out of receiving marketing communications from us by
following the unsubscribe link in the emails or by contacting us directly.

5.3. Data Deletion: You have the right to request that we delete your personal information,
subject to certain exceptions.

6. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of these third-party sites.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page and updating the effective date.

8. Contact Us
If you have any questions about this Privacy Policy, please contact us:

Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Phone: 0740921659

Email: sales@outbacksolar.net.au



