Warranty Information Policy

Effective Date: 19/07/2024

At Outback Solar and Outdoors, we stand behind the quality of our products and offer
warranties to give our customers peace of mind. This Warranty Information Policy outlines
the terms and conditions of our product warranties.

1. Standard Warranty

1.1. Coverage: Our standard warranty covers defects in materials and workmanship under
normal use for a period of [number] months/years from the date of purchase.

1.2. Eligibility: To be eligible for warranty service, you must have proof of purchase (e.g.,
receipt, invoice).

1.3. Exclusions: The warranty does not cover:

Damage caused by misuse, abuse, neglect, or improper maintenance.
Damage caused by unauthorized repairs or modifications.

Normal wear and tear.

Products used for commercial purposes (unless specified).

2. Extended Warranty

2.1. Availability: We offer extended warranties for certain products. Details and terms of any
extended warranties will be provided at the time of purchase.

2.2. Coverage: Extended warranties provide additional coverage beyond the standard
warranty period, under the same terms and conditions.

3. Warranty Claims

3.1. Contact Us: To make a warranty claim, please contact us at:
Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Phone: 0740921659

Email: sales@outbacksolar.net.au

3.2. Information Required: Please provide your proof of purchase, a description of the
defect, and any supporting documentation or evidence (e.g., photos).

3.3. Assessment: We may require you to return the product for assessment. If the product is
found to be defective, we will repair or replace it at our discretion.

4. Repair and Replacement



4.1. Repair: If your product is eligible for warranty service, we will repair it at no cost to
you. Repairs may be performed using new or refurbished parts.

4.2. Replacement: If the product cannot be repaired, we will replace it with a new or
refurbished product of the same model. If the same model is no longer available, we will
offer a product of comparable value and features.

4.3. Shipping Costs: You are responsible for the shipping costs to return the product to us. If
the warranty claim is approved, we will cover the shipping costs to send the repaired or
replaced product back to you.

5. Limitation of Liability

5.1. Exclusion of Certain Damages: To the extent permitted by law, Outback Solar and
Outdoors is not liable for any indirect, incidental, or consequential damages arising from the
use of our products or from the breach of this warranty.

5.2. Maximum Liability: Our maximum liability under this warranty is limited to the
original purchase price of the product.

6. Australian Consumer Law
6.1. Consumer Guarantees: Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or refund for a major failure

and compensation for any other reasonably foreseeable loss or damage.

6.2. Additional Rights: This warranty is provided in addition to your rights under the
Australian Consumer Law and does not exclude, restrict, or modify those rights.

7. Changes to This Policy

We may update this Warranty Information Policy from time to time. We will notify you of
any changes by posting the new policy on our website and updating the effective date.

8. Contact Information
If you have any questions about this Warranty Information Policy, please contact us:

Outback Solar and Outdoors

284 Byrnes Street

Mareeba, QLD 4880

Phone: 0740921659

Email: sales@outbacksolar.net.au



